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In view of Board'y instnctions relvmred to above, an 'u.al\\ﬁ of details
of warkload on computerised PRS counters of Iadian Ratlways has been
carried out which has revealed tha o laree number of PRS u:x:mn_rs are not
being optimally utilised. According ) the maner has been examined and 1t has
been decid dth«\t
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(1) Zonai Raiiway should take sotion for review of reservation staff as

i
ﬁb\'!‘td vide instructions x~'u:d vide no. B(MPPY2016/1/3% dated
012017 regarding efleeting savings in manpower costs.

(i) _All Zonal Railwnys shoul! rionitor the number of transactions ‘c:"
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u:zdle.i Al resarvation couniors and at ‘d choLaﬁolL\ whey

transactions are less than 00 ner \\fom °r per qL\fL jca‘\lﬁﬁ"f N

1 wing t%n number of coun'ers shou.d he exolored and if the same
! .

not pogsihies PRY cvmn TV cointo s should be mroviadg at sodh
locations for selling both resoved vs well as unreserved ticka:s,

(;")Qmuur exercise should also !*-e undertaken for NRH-PRYS iocations

' and at thoese l wions wheie the rumbor of transactions Is ovs ol -

the feasibility of re-_lmdang e number of rescrvation counters shovid

be explored or PRS cum LTS otiiny should he provided =t such

locations.

- (iv) The status rezarding exacss ':‘;.:.f"r In the computerised PRY conters °
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2., Necessary instructions may v issued to all concemed accordinsly.
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