
nf{k.k iwoZ e/; jsyos
jk;iqj eaMy

SOUTH EAST CENTRAL RAILWAY
RAIPUR DIVISION

jsyos deZpkfj;ksa rFkk muds vkfJrksa 
ds fy;s fpfdRlk lqfo/kk

¼tkudkjh ,oa fn'kk funsZ'k½

Medical Facility For Railway Employees 
& Dependents

(Information & Guidelines) 

(Medical Booklet)
2019

Personnel Department





eaMy jsy izca/kd
jk;iqj

¼dkS”ky fd”kksj½

   blds vfrfjDr blesa fofHkUu fpfdRlk ;kstukvksa ds laca/k esa vko”;d 
lwpuk,Wa] jDrnku laca/kh tkudkjh] jk;iqj esa dk;Zjr CyM cSadksa dh lwph 
,oa fofHkUu jksx rFkk muds y{k.k Hkh fn;s x, gaS tks lHkh ds fy, ykHkizn 
gSaA    

   LkkFk gh blesa jsyos cksMZ dh egRokdka{kh ;kstuk mehn (UMID) ds 
laca/k esa dkQh mi;ksxh tkudkjh Hkh nh xbZ gSA dkfeZd foHkkx] jk;iqj dk 
;g iz;kl fuf”pr #i ls ljkguh; gSA 

    bu fpfdRlk lqfo/kkvksa ds laca/k esa leLr tkudkjh jsy dfeZ;ksa dks 
miyC/k djkus gsrq eaMy ds dkfeZd foHkkx }kjk ,d cqdysV dk izdk”ku 
fd;k tk jgk gSA bl cqdysV esa fpfdRlk lqfo/kkvksa ds fy, ik=rk] 
fpfdRlk lqfo/kk dSls ysa] chekj gksus ij D;k djsa] jsyos vLirkyksa esa 
miyC/k fpfdRlk lqfo/kk,a] jsQjy vLirkyksa ,oa Mk;XuksfLVd dsUnzksa dh 
lwph vkfn fofHkUu tkudkfj;kWa nh xbZ gSa tks fd lHkh jsy dfeZ;ksa ds fy, 
dkQh mi;ksxh fl) gksxhA

    fdlh Hkh laxBu dh lQyrk ds ihNs muds deZpkfj;ksa ds dfBu 
ifjJe dk egRoiw.kZ ;ksxnku gksrk gS A dksbZ Hkh deZpkjh iwjh yxu ,oa 
esgur ls rHkh dk;Z dj ldrk gS tc mldk “kjhj iwjh rjg LoLFk gks A 
blh mn~ns”; dh iwfrZ gsrq eaMy ds jsy deZpkfj;ksa ,oa muds vkfJrksa dks 
jk;iqj eaMy }kjk fofHkUu fpfdRlk lqfo/kk,a miyC/k djkbZ tk jgh gSa A       

  eSa bl cqdysV ds lQy izdk”ku gsrq viuh “kqHkdkeuk,a izsf’kr djrk gwaA
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 mijksDr fe'ku dks iwjk djus ds fy, Hkkjrh; jsyos ij LokLF; foHkkx fuEufyf[kr 
ds fy, izfrc/n gS %

  **vk/kqfud vkSj iSjkesfMdy izHkkoh rduhdksa ,oa izks|ksfxdh dk mi;ksx dj 
xq.koRrkiw.kZ LokLF; lqfo/kk,¡ iznku djus ds fy, izR;sd fpfdRld vkSj iSjkesfMd dh 
ekuoh; n`f"Vdks.k ,oa lk>k izfrc/nrk ds ek/;e ls jksxh dh laiw.kZ larqf"VA

[k- uohure rduhdksa ds lkFk vkSj jsyos esa miyC/k lalk/kuksa ds Hkhrj mipkjkRed 
lsokvksa ds dze esa fujarj lq/kkjA

?k- f'k"Vkpkj vkSj lgkuqHkwfr ds lkFk n{krk dk feJ.kA
M+- vkS|ksfxd LokLF; lfgr jksxkas dh jksdFkke vkSj LokLF; lao/kZu lsokvksa ds fy, 

izHkkoh vk/kkj LFkkfir djukA

t- HkrhZ ,oa muds vkof/kd tkap ds nkSjku deZpkfj;ksa ds i;kZIr 'kkjhfjd ekud 
lqfuf'pr djukA

´- Vªsuksa esa ;k jsyos LVs'kuksa ij fo'ks"k ifjfLFkfr;ksa esa] ?kk;y ;k xaHkhj :i ls chekj 
;kf=;ksa dks Hkqxrku ds vk/kkj ij fpfdRlk miyC/k djkukA

V- mu lsokfuo`Rr jsyos deZpkfj;ksa dks lsokjr deZpkfj;ksa ds cjkcj fpfdRlk lqfo/kk 
iznku djuk ftUgkasus vkjbZ,y,p,l 97 ds lnL; cuus dk fodYi pquk gS] rFkk

B- fo'ks"k ifjfLFkfr;ksa esa Hkqxrku ij ckgjh yksxksa dh fpfdRlk mipkj dk izca/k djukA

d- xq.koRrkiw.kZ LokLF; ns[kHkky lsok miyC/k djkukA

>- jsy nq?kZVuk esa ?kk;y ;kf=;ksa dks Rofjr jkgr nsus ds fy, izkFkfed fpfdRlk ckDl 
lfgr nq?kZVuk jkgr fpfdRlk midj.k miyC/k djkuk ,oa mls esaVsu j[kukA

x- esfMdy vkSj iSjkesfMdy LVkQ dks fu;fer lh-,e-bZ-¼lrr fpfdRlk f'k{kk½ 
buiqV miyC/k djkukA

  
 Hkkjrh; jsyos LokLF; lsokvksa us fpfdRlk dh vk/kqfud iz.kkyh dks viuk;k gSA 

rFkkfi dkfeZd foHkkx Hkkjrh; fpfdRlk i)fr ds rgr va'kdkfyd gksE;ksiSfFkd 
vkSj vk;qosZfnd MkWDVjksa dks 'kkfey djds dqN cfqu;knh lqfo/kkvksa ds izko/kku dh 
O;oLFkk djrk gS rFkk deZpkjh dY;k.k fuf/k }kjk fuf/kc/n Dyhfud pyk;k tk 
jgk gSA 

p- Hkkjrh; jsyos dh iz'kklfud t:jrksa dks iwjk djukA
N%-– deZpkfj;ksa }kjk NksVs ifjokj ds ekunaMkas dh lgefr ds fy, dk;Z djukA
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 Hkkjrh; jsyos dk fpfdRlk 
foHkkx fuEufyf[kr dks fpfdRlk lqfo/kk,Wa miyC/k djkrh gS &

,- lssokjr deZpkjh vFkok jsyos deZpkjh % bl eSuqvy esa fufgr fu;eksa ds fy, mu 
O;fDr;ksa ls vk'k; gS tks fdlh lsok ds lnL; gSa vFkok jsy ea=ky; ds iz'kklfud 
fu;a=.k esa in /kkj.k djrs gSa ij jsy ea=ky; ds ,sls deZpkfj;ksa dks NksM+dj tks fd 
LokLF; vkSj ifjokj dY;k.k ea=ky; }kjk le;&le; ij tkjh fd, x, fpfdRlk 
ifjp;kZ ,oa mipkj fu;eksa ds v/khu vkrs gSa A

01-lsokjr deZpkjh  02- lsokfuo`Ùk deZpkjh 
fpfdRlk lqfo/kk ds fy, ik=rk  

 ifjokj ds lnL; rFkk bu fu;eksa ds iz;kstuksa ds fy, vkfJr laca/kh esa ,sls lHkh 
O;fDr 'kkfey gSa tks ikl fu;eksa ds rgr ik= gSa ¼vkj-vkbZ- ds 1995 laLdj.k ds 
iSjk 601 mi iSjk ¼5½ A

ch- lsokfuo`Ùk deZpkjh **lsokfuo`Rr deZpkjh mnkjhd`r LokLF; ;kstuk &1997** 
¼vkjbZ,y,p,l 1997½ ds rgr lsokfuo`Rr jsyos deZpkfj;ksa ds lkFk&lkFk vkus 
okys ifjokj ,oa vkfJr ik= lnL; dks fpfdRlk mipkj] tkap] vkgkj] rFkk 
'kkldh; vFkok ekU;rk izkIr xSj jsyos vLirky esa mipkj ds nkoksa dh izfriwfrZ ds 
laca/k esa lsokjr deZpkfj;ksa dh rjg iwjh fpfdRlk lqfo/kk iznku dh tk,xhA os vU; 
ckrksa ds lkFk&lkFk blds fy, ik= gksaxs] d½ ,Ecqysal lsokvksa ds fy, [k½ esfMdy 
ikl x½ ?kj dk nkSjk ?k½ fookfgr iqf=;ksa dh igyh 02 xHkkZoLFkk esa fj;k;rh njksa ij 
fpfdRlk ifjp;kZ M½ futh deZpkfj;ksa dk mipkj tSlk fd lsokjr jsy deZpkfj;ksa 
ds fy, ykxw gSA

 jsyos vLirky esa lqfo/kkvksa dk ykHk mBkus ds fy, igpku i= vko';d gS 1½ ;fn 
dksbZ jsyos vH;kFkhZ fpfdRlk igpku i= bl izk;kstu ds fy, izLrqr ugha djrk gS] 
rks mUgsa dksbZ fpfdRlk mipkj lqfo/kk miyC/k ugha djkbZ tk,xh A

 fpfdRlk foHkkx] deZpkfj;ksa vkSj mlds ifjokj ds lnL;ksa dks iw.kZ fooj.k ds lkFk 
tSls tUefrfFk igpku fpUg] fu;qfDrfrfFk] uke] fyax] deZpkjh ds lkFk laca/k 
vkfn lfgr esfMdy dkMZ tkjh djrk gS rFkk ml ij uohure QksVks yxk;k tkrk 
gS 

 jsyos cksMZ ds Ik= la[;k 2018@Vªkal lsy@gsYFk@ esfMdy dkMZ fnukad     
08-06-2018 ds vk/kkj ij fuEu izdkj ds esfMdy dkMZ tkjh fd, tkrs gSaA bl 
dkMZ dks cukus dh izfdz;k umid.digitalir.in dh osclkbM ij tk dj iw.kZ dh tk 
ldrh gSA

dz-la- dks izdkj

010101

020202

030303

040404

lsokjr deZpkjhlsokjr deZpkjhlsokjr deZpkjh

lsokjr deZpkjh ds vkfJrlsokjr deZpkjh ds vkfJrlsokjr deZpkjh ds vkfJr

lsokfuo`Rr deZpkjh lsokfuo`Rr deZpkjh lsokfuo`Rr deZpkjh 

lsokfuo`Rr deZpkjh ds vkfJrlsokfuo`Rr deZpkjh ds vkfJrlsokfuo`Rr deZpkjh ds vkfJr

gjh iV~Vh Åij uhpsgjh iV~Vh Åij uhpsgjh iV~Vh Åij uhps

gjh iV~Vh Åij rFkk ihyh iV~Vh uhpsgjh iV~Vh Åij rFkk ihyh iV~Vh uhpsgjh iV~Vh Åij rFkk ihyh iV~Vh uhps

uhyh iV~Vh Åij uhpsuhyh iV~Vh Åij uhpsuhyh iV~Vh Åij uhps

uhyh iV~Vh Åij rFkk ihyh iV~Vh uhpsuhyh iV~Vh Åij rFkk ihyh iV~Vh uhpsuhyh iV~Vh Åij rFkk ihyh iV~Vh uhps
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,d chekj deZpkjh ;k mlds ifjokj ds lnL; mipkj@tkap ds fy, fuEufyf[kr 
izfdz;k ls jsyos vLirky@gsYFk ;wfuV esa tk ldrs gaS %&

esfMdy dkMZ 
dk ijh{k.k 

,oa vko”;d 
MkWDVj dk 

vikbUVesaV ysuk

ykbu essa yxuk 
rFkk

MkWDVj 
ls feyus dh

izrh{kk

MkWDVj 
}kjk 
tkWap

vko”;drk
vuqlkj 
mipkj

Lkwphc) 
lqij Lisf”k;fyVh vLirky

esa jsQjy ds fy,

jsyos fpfdRld dh
lykg ,oa jsQj VkbZ+ vi 

ds ek/;e ls 

jsQjy vLirky esa tk,a rFkk mi;qDr fpfdRld
ds fy, laidZ vf/kdkjh ls feysa

fdlh Hkh vkikr fLFkfr esa lh/ks VkbZ vi 
vLirky esa tk,a rFkk ;fn vko”;d gks rks 

HkrhZ gks tk,a

MkWDVjksa ds funsZ”k ipsZ ds lkFk eaMy jsyos
vLirky dks lwfpr djsa
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1- eaMy jsyos fpfdRlky;@jk;iqjeaMy jsyos fpfdRlky;@jk;iqj

2- mi eaMyh; jsyos vLirky ch-,e-ok;-mi eaMyh; jsyos vLirky ch-,e-ok;-

3- gsYFk ;wfuV~lgsYFk ;wfuV~l

               Lis'ky Dyhfud

1- eaMy jsyos fpfdRlky;@jk;iqj
d- 50 fcLrjksa okyk buMksj vLirky
[k vks-ih-Mh- lsok,a-                 tujy vks-ih-Mh

                      

 ukjk;.kk] jked`".k vLirky ,oa ijh{k.k
02-  ,Dl&js] vkSj ;w,lth VkbZ ySc }kjk
03-  bZlhth
04-  fQft;ksFkSjsih fDyfud

2- mi eaMyh; jsyos vLirky ch-,e-ok;-
d- 25 fcLRkjksa okyk buMksj lqfo/kk
[k- vks-ih-Mh- lsok,a
x- vkikr fpfdRlk 24x7
      tk¡p dh lqfo/kk
    1- iSFkksykWth     2- ,Dl&js     3- bZlhth

01- esfMflu  05- dkfMZ;ksykWth
02- L=h jksx vkSj izlwfr 06- usQz ksykWth
03- cky fpfdRlk 07- nkar laca/kh
04- bZ,uVh 08- vkikr fpfdRlk 24x7

 fofHkUu ekeyksa ds vk/kkj ij fuEufyf[kr fpfdRlk lqfo/kk,a Hkh 
miyc/k gaS % 
01- tujy ltZu 03- gM~Mh jksx ltZu
02-  ,usfLFkfVLV@fu'psrd 04- baVjosa'kuy dkfMZ;ksykftLV

VsLV vkSj fQft;ksFksjsih %
01-  iSFkksykth ,oa VkbZ vi iSFkksykWth tSls ch,lvkj] feRry] 

3- gsYFk ;wfuV~l
d- gsYFk ;wfuV@fHkykbZ [k- gsYFk ;wfuV@nYyhjktgjk
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 mu ekeyksa ds mipkj ds fy, ftUgsa jsyos vLirky esa ekStwnk lqfo/kkvksa 
}kjk bykt ugh fd;k tk ldrk gS] ,sls ekeyksa dks lqijLis”kfyVh vLirkyksa esa 
jsQj fd;k tkrk gS ftldh lwph fuEukuqlkj gSa %&

dz-la- vLirky laidZ vf/kdkjh
jsyos LVs'ku 

ls nwjh

01 jked`".k ds;j gkWfLiVy]
ipisM+h ukdk] jk;iqj

Jherh vk'kk
9755091901

08

02 Jh ukjk;.kk gkWfLiVy]
nsosUnz uxj

Jh vkuan 'kqDyk
9754013609

04

03 Jh ckykth baLVhV~;wV vkWQ 
esfMdy lkabl] nsosUnz uxj

Jh v:i nkl
9669134000

07

04 feRRky gkWfLiVy
jk;iqj

Jh vk'kh"k
8982809463

Jh r:.k flax
851880904

Jh jkts”k “kkg
9589839904

Jh feJk
7869113556

MkW pk:
9977018984

Jh fudys”k
9285010314

Jherh fot;y{eh
0788&4085100

Jherh ,feyh Qz kafll
8349536836

10

05

06

07

08

09

10

11

13

12

,eth,e vkbZ gkWfLiVy
jk;iqj

,u-,p-,e-,e-vkbZ- gkWfLiVy
jk;iqj

lathouh dSalj gkWfLiVy
jk;iqj

Ogh-okbZ- gkWfLiVy
jk;iqj

Jh x.ks”k fouk;d vkbZ gkWfLiVy
jk;iqj

dkyM+k cuZ ,.M IykfLVd ltZjh 
lsaVj jk;iqj

ch-,l-vkj- lqij ,lislfyVh 
,.M dSalj gkWfLiVy fHkykbZ

iq’ik gkWfLiVy 
nYyhjktgjk

pUnwyky pUnzkdj eseksfj;y
gkWfLiVy nqxZ

09

08

08

13

08

07-60

4 from BQR
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dz-la- Mk;XuksfLVd lsaVj
jsyos LVs'ku 

ls nwjh

01 ch-,l-vkj- Mk;XuksfLVd lsaVj
jk;iqj

06

02 Hkokuh Mk;XuksfLVd lsaVj
jk;iqj

03

03 jked`".k ds;j gkWfLiVy
ipisM+h ukdk] jk;iqj

08

04 feRRky gkWfLiVy
jk;iqj

05

05

07

08

09

06

Jh ukjk;.kk gkWfLiVy
jk;iqj

Jh x.ks”k vkbZ gkWfLiVy 
jk;iqj

lkgw Mk;XuksfLVd lsaVj
jk;iqj

bZ-,u-Vh ,.M vkbZ gkWfLiVy
jk;iqj

fHkykbZ fjlpZ ,.M lksuksxzkQh lsaVj
fHkykbZ

04

08

03

06

6

Qksu@eksckbZy ua-

0771 4019100

0771 4017333

0771 3003300

0771 4094443

0771 3001234

0771 4055100
07882296834

0771 4077742

0771 2223601

0771 2430288



vkj-bZ-,y-,p-,l & 97 ds rgr lsokfuo`Rr jsy dkeZpkfj;ksa dks Hkh lsokjr~ 

deZpkfj;ksa dh rjg LokLFk lqfo/kk,¡ iznku dh tk;saxhA

ik=rkik=rkik=rk
bl ;kstuk ls tqM+us ds fy, U;wure 20 o"kksZ dh vgZd 

lsok gksuh pkfg,A

ifjokj@vkfJr % bl ;kstuk gsrq **ifjokj** dh ifjHkk’kk ogh gksxh tks lsokjr 
deZpkfj;ksa ds ekeys esa gksrh gSA **vkfJr** dh ifjHkk"kk ogh gksxh tks ikl fu;e 
esa ykxw gksrh gSA

,-   vkj-bZ-,l-,p-,l-&97 dh ;kstuk ls tqM+us ds fy, bPNqd jsyos deZpkjh 
dks lsokfuo`fRr ds le; vafre ewy osru ds cjkcj dh /kujkf'k dk ,d ckj 
;ksxnku nsuk gksrk gSA

;ksxnku dh nj

c-  lsokfuo`Rr ysfdu igys fodYi ugha fn;k FkkA
(I)-  01-01-1996 ls iwoZ lsokfuo`Rr jsy deZpkfj;ksa gsrq % fnuakd            

01-01-1996 dks la'kksf/kr ewy isa'ku esa dE;wVsM oSY;w dks 'kkfey djrs 
gq, ¼ldy isa'ku½ x2

(ii)- os lHkh deZpkjh tks 01-01-1996 ls igys lsokfuo`Rr gks x, rFkk fnukad 
% 01-01-1996 ,ao 30-09-1996 ds chp vkj-bZ-,y-,p-,l- ;kstuk ls 
tqM+s muds ekeys esa ,d ckj ;ksxnku dh /kujkf'k muds }kjk vkgfjr fd, 
x, vafre osru dh /kujkf'k ds cjkcj gksxhA

(iii)- QSfeyh isa'kujksa gsrq % fnukad 01-01-1996 dks muds la'kksf/kr lkekU; 
QSfeyh isa'ku dh /kujkf'k ds nqxqus /kujkf'k ds cjkcj dh /kujkf'kA

igpku i= % ;fn jsyos ykHkkFkhZ }kjk fpfdRlh; lqfo/kk gsrq fpfdRlk igpku i= 
izLrqr ugh fd;k tkrk gS rks mls fdlh izdkj dh fpfdRlh; mipkj dh lqfo/kk 
iznku ugh dh tk,xhA
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izLrkfor iz.kkyh dh LFkkiuk ds fy, i'porhZ izfdz;k izokgizLrkfor iz.kkyh dh LFkkiuk ds fy, i'porhZ izfdz;k izokgizLrkfor iz.kkyh dh LFkkiuk ds fy, i'porhZ izfdz;k izokg

M/S UTIITSL us CTSE ykHkkfFkZ;ksa dks vkbZMh dkMZ ds vkWuykbu vkosnu 
djus esa l{ke djus ds fy, lk¶Vos;j viyksM fd;k gSA bl lkbZV ds fyad lHkh 
jsyos osclkbVksa ij fn, x, gSA

 ;g ;kstuk mu ykHkkfFkZ;ksa ds fy, gS ftUgksaus jsyos }kjk RELHS dh 
lqfo/kk izkIr dh gqbZ gSaA

 vk/kkj dkMZ] ihihvks vkSj vkjbZ,y,p,l dkMZ vkSj 'kqYd fMekaM Mªk¶V 
dh izfrfyfi ds lkFk iw.kZ vkosnu i= izkIr gksus ij dkfeZd foHkkx fuEu dk;Z 
djsxk%

 djsxkA
02-  u;k CTSE QksVks igpku i= cukus ds fy, CTSE  dks vf/kd`r  
01- fooj.kksa dh iqf"V djsxkA

04- M/S UTIITSL LihM iksLV ds ek/;e ls izR;sd ykHkkFkhZ dks u, 
IykfLVd QksVks] igpku i= miyC/k djk,xkA

03- M/S UTIITSL vk/kkj la[;k ds lkFk MkVkcsl vkSj vU; fooj.k] ;fn u 
gksa ¼ftlesa igys ls gh uke] vk;q] lsokfuo`fRr dh rkjh[k] vafre osru  
vkfn 'kkfey gS½ dks viMsV djsxkA

dkfeZd foHkkx] vkikrdky esa ubZ dS'kysl mipkj ;kstuk dk lnL; cuus ds 
fy, vkjbZ,y,p,l ykHkkfFkZ;ksa ls vkosnu vkeaf=r djus gqrs lekpkj i=ksa vkSj 
tulapkj ek/;eksa esa foKkiu tkjh djrk gSA fofHkUu jsyos osclkbZVksa ij 
vkSuykbZu vkosnu ds fy, fyad miyC/k djk;k tk,xkA

lkFk gh lkFk fpfdRlk foHkkx fudVre lhth,p,l 'kgj njksa ij iwjsa ns'k esa lHkh 
lhth,p,l ekU;rk izkIr vLirkyksa ¼;fn vko';d gks rks vkSj Hkh½ dks lwphc) 
djsxkA fpfdRlk foHkkx vkikrdkyhu fLFkfr;ksa vkSj Hkqxrku dh 'krksZ ij mu 
vLirkyksa ds lkFk foLr`r MOU dks ifjHkkf’kr djrs gq, djsxkA 
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M/S UTIITSL fofHkUu fcanqvksa ds rgr ifjHkkf"kr mipkj izfdz;k izokg ds 
vuqlkj lk¶Vos;j fodflr djsxk A ARPAN ds MsVkcsl dk mi;ksx djsxkA



jksxh dks jsQjy ds fy, fu;r izfdz;k dk ikyu djus ds ckn lwphc/n 
vLirky esa jsQj fd;k tkukA

jsyos vLirky @ LokLF; bZdkbZ esa jksxh fjiksVZ

jksxh dk jsyos vLirky ls izkIr jsQjy i= ds lkFk lwphc/n vLirky esa QksVks 
ifjp; Ik= ds lkFk fjiksVZ djukA 

ejht dk bZykt fd;k tkrk gS vkSj vLirky ls NqV~Vh ns nh tkrh gSA fQftdy 
dkWih ds lkFk M/S UTIITSL esa vkuykbZu fcy tek fd;k tkrk gSA M/S 

UTIITSL fcy dh tkap djrk gS vkSj larq"V gksus ij jsyos ds fpfdRlk foHkkx 
dks bls vxzsf’kr fd;k tkrk gSA

fcy CMS/MD/CMO dk;kZy; dks izLrqr fd;k tk,xk tks larq"V gksus ij bls 
lacaf/kr ys[kk foHkkx dks fo/kh{kk ,oa vLirky dks Hkqxrku ds fy, vxzsf"kr 
djsxkA M/S UTIITSL dk 'kqYd fcy jkf'k dk 2% gS tks U;wure 12-50@& 
,oa vf/kdre 750@& gksxkA ;g jkf'k vLirky ds fcy ls dkVh tk,xhA
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uksV%&uksV%& dkfeZd foHkkx yxkrkj ARPAN esa MsVkcsl dks viMsV djsxkA M/S uksV%& dkfeZd foHkkx yxkrkj ARPAN esa MsVkcsl dks viMsV djsxkA M/S 

UTIITSL  MsVkcsl le;&le; ij ARPAN MsVkcsl ds lkFk laokn djsxk rFkk 
Lo;a dks viMsV djsxkA M/S UTIITSL  dks dkfeZd foHkkx }kjk MsVkcsl iznku 
djrs gh ;kstuk 'kq: dh tk,xhA rRdky izHkko ls lHkh ykHkkfFkZ;ksa dks u;k dkMZ 
tkjh fd;k tk,xk ftlls os dS'kysl ;kstuk dk mi;ksx djus esa l{ke gksaxsA



jksxh xSj & lwphc/n vLirky esa fjiksVZ djrk gSA

pwafd ;g ,d xSj & lwphc/n vLirky gS vr% jksxh dk bykt dj 'kqYd 
fy;k tkrk gSA

fMLpktZ ds ckn ejht izfriwfrZ dk nkok djrk gS ftls ekStwnk fu;eksa ds vuqlkj 
lalkf/kr fd;k tkrk gSA

jksxh lhVh,lbZ dkMZ ds fcuk lwphc/n vLirky esa fjiksVZ djrk gSA

 lkbZV vius MsVkcsl dks [kkstrh gS vkSj jksxh dh igpku vkSj ik=rk dh iqf"V 
djrh gSA ¼cSad ,aM ;wvkbZMh,vkbZ osclkbV dk mi;ksx fd;k tk,xkA½  uksV % bl 
ifjn`'; ess] jksxh ds fQaxj fizaV Hkstuk vkSj bl pj.k esa igpku dh iqf"V djuk 
vko';d gS] bl izfdz;k dks LFkfxr ugha fd;k tk ldrkA

 jksxh fjiksVZ djsxk@djsxh fd og ,d lhVh,lbZ ykHkkFkhZ gSA vLirky jksxh 
dh jftLVsª”ku laca/kh la[;k ds fo"k; esa iwNrk gSA vkjbZ,y,l,p dS'kysl Ldhe 
¼lhVh,lbZ½ ds fy, vLirky M/S UTIITSL  }kjk esaVsu osclkbZV ij ykWx bu  

djrk gS] jksxh dh la[;k vkSj fQaxj fizaV nsrk gSA

,d ckj igpku dh iqf"V gks tkus ds ckn ckdh izfdz;k vLirky ds bykt dh 
izfdz ;k tSlh gh jgrh gSaA

uksV % ;fn ykHkkFkhZ dh igpku dk izkf/kdkj izkIRk ugh gqvk gS rks 'kq:vkr esa jsyos 
fcy ugha nsxk ¼ckn esa ykHkkFkhZ }kjk izfriwfrZ dk nkok fd;k tk ldrk gSA½ 
vlk/kkj.k ifjfLfFkfr;ksa esa] HkrhZ ds dqN le; ckn izkf/kdj.k dh vuqefr nh tk 
ldrh gSA ,slh fLFkfr esa jksxh dks ml le; rd dk fcy tek djuk gksxkA bl 
;kstuk ds rgr dS'kysl fcfyax pdz izkf/kdj.k ds le; ls 'kq: gksxkA
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dqN inksa ds fy, lsok ds nkSjku jsyos ds lqjf{kr dk;Zpkyu ds lkFk&lkFk
deZpkjh ds Lo;a ds fy, le;&le; ij fQVusl dh vko';drk gksrh gS
rnuqlkj le;&le; ij fpfdRlk ijh{k.k fd;k tkrk gSA

visf{kr fpfdRlk
oxhZdj.k esa fQV

fQV ugh ik;k x;k

1- isa'ku ykHk ds fy,
oh-vkj- dk 

fodYi pquk x;k
2- ifjokj ds lnL;ksa
dks CGA ij fu;qfDr

fpfdRldh; :i ls 
vekU;

lHkh fpfdRlk Jsf.k;ksa ds 
fy, vufQV

fpfdRldh; :i ls fodksfVd`r

deZpkjh visf{kr fpfdRlk Js.kh esa vufQV gS
ysfdu fuEu fpfdRlk Js.kh esa fQV gS

led{k fLFkfr vkSj
xzsM esa oSdfYid 

jkstxkj

oh-vkj- dk fodYi pquk 
x;k ,oa lHkh “krksZa dk 
vuqikyu djrs gq, is'ku 
ykHk rFkkifjokj ds fdlh 
lnL; ds fy, jkstxkj 
izkIr fd;k x;kA 

fuca/ku ,oa 'krsZ

1- 20 o"kksZ dh vgZd lsok iw.kZ gksA
2- U;wure 5 o"kZ dh lsok 'ks"k gksA
3- dsoy ysoy 1 ds in ij fu;qfDrA
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tc jsyos fpfdRlk izkf/kdkjh }kjk
fdlh deZpkjh ;k ifjokj ds 
lnL;ksa dks vLirky jsQj fd;k 
tkrk gS rks vLirky ds v/kh{kd
}kjk izfrgLRk{kfjr fcyksa@jlhnksa 
dh izfriwfrZ dh tkrh gSA

l{ke fpfdRlk izkf/kdkjh }kjk 
fof/kor jsQj ds fcuk vkikrdkyhu 
mipkj dh fLFkfr esa

 fpfdRlk 'kqYd dh izfriwfrZ ds lHkh nkoksa dks mipkj ds iwjk gksus dh rkjh[k ls 
Ng eghus ds Hkhrj fu/kkZfjr izi=ksa esa vfuok;Z :i ls izLrqr dh tkuh pkfg, tSlk fd 
lacaf/kr izkf/kd`r fpfdRlk vf/kdkjh @ fpfdRlk vf/kdkjh ds vfuok;Zrk izek.k i= 
esa fn[kk;k x;k gSA
 mipkj iwjk gksus dh rkjh[k ds Ng eghus ds Hkhrj izLrqr u fd, tkus okys vkSj 
fcuk izfrgLrk{kfjr fpfdRlk 'kqYd dh izfriwfrZ ds fdlh nkos dh ys[kk vf/kdkjh 
}kjk tkap dh tk,xh vkSj tgka jsyos deZpkjh ds fdlh vkosnu ij fu;eksa dks f'kfFky 
dj izfriwfrZ ds fy, fo'ks"k eatwjh nh tkrh gS] mlds tkjh gksus dh rkjh[k ls fdz;k'khy 
ekuk tk,xk vkSj nkos dh vf/kekurk ds fy, Ng ekg dh vof/k dks ml rkjh[k ls 
fxuk tk,xkA
 nkoksa dh tkap% izfriwfrZ ds lHkh nkoksa dks igys l{ke vf/kdkfj;ksa }kjk 
lko/kkuhiwoZd tkap dh tkuh pkfg, tks izkf/kd`r fpfdRlk vf/kdkjh ds ijke'kZ ls] 
tgka vko';d gks] fdlh Hkh nkoksa ;k enksa dks vLohdkj dj nsaxs] tks ml fo"k; ij 
fu;eksa vkSj vkns'kksas dks iwjk ugha djrs gaSA rRi'pkr tSls gh lacaf/kr foHkkx }kjk fcy 
izkIr fd, tkrs gaS mUgs fcuk fdlh nsjh ds fuiVk;k tkuk pkfg,A

izfd;kizfd;kzzizfd;kz

ljdkjh vLirkyksa ds ekeysa esa] izfriwfrZ ds fy, iw.kZ vf/kdkj izkIr
ijksidkjh laxBuksa }kjk pyk, tk jgs ekU;rkizkIr vLirkyksa @ 
vkS"k/kky;ksa ds ekeysa esa :- 2]00]000@& rd
bu vf/kdkjksa dk th,e@ ,th,e }kjk rFkk ,Q, ,.M lh,vks }kjk 
fof/kor Nkuchu fd;k tk,xkA
vf/kd jkf'k ds nkoksa dks jsyos cksMZ dks Hkstk tk,xkA
fpfdRlk izfriwfrZ ds izfr ekyyk :- 10]000@& rd ds nkoksa dh 
izfriwfrZ dk vf/kdkj eaMy Lrj ij ea-js-iz- dks izkIr gSA tks fd :- 
2]00]000@& izfro’kZ ds vf/kdre lhfyax fyfeV gSA

12



1. Objectives

 “Total patient satisfaction through humane approach & 

shared commitment of every single doctor and paramedic to 

provide quality health care using modern & cost effective 

techniques & technologies.”

 To meet the above mission the health department on the 

indian railways is committed to:- 

(a)  Provide quality health* care service; 

(b)  Constant up gradation of curative services in tune with the 

latest technologies and within the resources available to 

railways. 

  Provide regular C.M.E. (continuing medical education) 

inputs to medical and paramedical staff. 

(d)  Combine efficiency with courtesy and empathy 

(g)  Work for the acceptance of a small family norm by the staff; 

(i)  Provide and maintain accident relief medical equipment, 

including first aid boxes, to give prompt relief to 

passengers injured in railway accidents; 

(h)  Ensure adequate physical standard of the employees at 

recruitment and during their periodical check up. 

(f)  Meet the administrative needs of the indian railways; 

(e)  Establish effective base for disease prevention and health 

promotion services including industrial health; 

(j)  Attend the passengers injured or taken seriously ill in trains 

or at railway stations, on payment, under certain 

circumstances; 

(k)  Provide medical facilities at par with serving employees to 

those retired railway employees who have opted to become 

members of the RELHS 97; and 

Medical Booklet For Railway Employees 
Of Raipur Division /SECR
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Family Members and Dependent Relatives or purposes of these 

rules, will include all such persons as are eligible under pass 

rules. (para 601 sub para (5) of R.I. 1995 edition).

A. Serving Employee or “Railway Employees" :- For the 

rules contained in this manual, persons who are members of a 

service or who hold posts under the administrative control of the 

ministry of railways excepting such of the employees of the 

ministry of railways as are covered by the medical attendance 

and treatment rules issued from time to time by the ministry of 

health and family welfare. 

 Indian railways health services have adopted the modern 

system of medicine. However the Personnel Department arrange 

the provision of some basic facilities under the Indian system of 

medicine also, by engaging part time Homeopathic and 

Ayurvedic Doctors and running clinics funded by the staff 

benefit fund.

Eligibility for medical facilities 

 II. Retired employee 

(l)  Administer medical treatment to outsiders, on payment, 

under certain circumstances.

 I. Serving employee

B. Retired Employees :- “Retires Employees Liberalized 

Health Scheme-1997 (RELHS-1997).

2. Who are eligible for medical facility :- Medical  

department of Indian Railways provided medical facility to the 

followings :-
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 Identity card is necessary for availing of facilities in 

railway hospitals. No medical treatment facilities should be 

provided to a railway beneficiary if the medical identity card is 

not produced for the purpose.

 Medical Department issues a medical card to employee and 

his family members separately with full details i.e. DOB, 

Identification Marks, DOA, Name, Sex, Relation with 

Employee etc. and a recent photograph affix on it.

 Vide railway board letter no. 2018 / trans. cell / health / 

medical cards dated 08.06.2018 following types of medical card 

have to be issue. For issuing this medical card the process can be 

completed at website of UMID i.e. umid.digitalir.in

3. How to take Medical Facility in Railway Hospital

 Retired railway employees along with eligible family and 

dependent members covered under RELHS-97 will be provided 

with full medical facilities as admissible to serving employees in 

respect of medical treatment, investigations, diet, and 

reimbursement of claims for treatment in Govt. or recognized 

non railway hospitals. They will also be eligible inter-alia, for A) 

Ambulance Services B) Medical Passes C) Home Visits D) 

Medical Attendance for first two pregnancies of married 

daughters at confessional rates and E ) Treatment of private 

servants as applicable to serving railway employees.

Sr.No. To Type

010101

020202

030303

040404

Serving EmplyeeServing EmplyeeServing Emplyee

Depenents Of Serving EmplyeeDepenents Of Serving EmplyeeDepenents Of Serving Emplyee

Retired EmplyeeRetired EmplyeeRetired Emplyee

Dependents Of Retired EmployeeDependents Of Retired EmployeeDependents Of Retired Employee

Green Strip In Top & BottomGreen Strip In Top & BottomGreen Strip In Top & Bottom

Green Strip In Top & Yellow Strip In BottomGreen Strip In Top & Yellow Strip In BottomGreen Strip In Top & Yellow Strip In Bottom

Blue Strip In Top & BottomBlue Strip In Top & BottomBlue Strip In Top & Bottom

Blue Strip In Top & Yellow Strip In BottomBlue Strip In Top & Yellow Strip In BottomBlue Strip In Top & Yellow Strip In Bottom
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4.  What to do when you fall sick  : -  A sick employee or 

his family members may approach to Railway Hospital / 

Health unit for treatment /checkups purpose procedure are 

as under -:

Queue and 

wait to 

meet 

doctor 

Check-up 

by Doctor  

Treatment 

as required

In any emergency directly approach to tie up 

hospital and if required admit the patient 

Informed to Divisional Railway hospital 

along with doctors prescription

Registration of 

medical card 

and take 

appointment of 

required doctor 

For Referral to  in listed 

super speciality hospital 

Through Railway Doctors 
Advice and As Referred to 
Tie-up Hospital.

Attend in referred hospital and meet with 

liasoning official to meet proper doctor.
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 1. General Surgeon
 2. Anaesthetist

 a. 25 bedded indoor facility 

a. 50 bedded  indoor hospital 

 1. Medicine 

 4. Interventional Cardiologist  

 3. ECG 

 2. Gynecology & Obstetrics 

b. OPD services                            General OPD

 3. Pediatrics 

                                                                 

 6. Nephrology
 7. Dental 

                                     Special Clinic 

 5. Cardiology 

 8. Causality 24x7 
Based on cases the following medical facility are also 
available:

 3. Orthopaedic Surgeon 

 4. ENT

Tests and physiotherapy 

  Narayana, Ramkrishna Hospital & Test Centre 

 3. ECG

I. Divisional Railway Hospital/Raipur 

 4. Physiotherapy clinic 

 1. Pathology and Tie up Pathology eg BSR , Mittal ,  

 
II. Sub Divisional Railway Hospital/BMY 

 2. X-ray and USG by tie up lab 

 b. OPD services 
 c. 24x7 causality
Tests facility  
 1. Pathology 
 2. X-ray

 a. Health Unit /BIA
 b. Health Unit /DRZ  

III. Health units 

5. Medical Facilities available in Railway Hospital 
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(A) Recognized Hospitals

02 Shree Narayana Hospital  Sri Aanand Shukla  04

04 Mittal Hospital  Sri Aashish 10  

 Medical Science, Raipur 9669134000 

 Raipur  8982809463 

 Raipur   851880904 

05 MGM Eye Hospital   09

01 Ramkrishna Care Hospital  Mrs. Asha  08
 Pachpedhi Naka Raipur  9755091901 

 Devendra Nagar  9754013609 

03 Shree Balaji Institute of  Sri Arup Das 07

 Raipur  

06 NHMMI   Shri Tarun Singh 08

07 Sanjeevani Cancer   Sri Rajesh Shah 08
 Hospital Raipur 9589839904 

08 V. Y. Hospital  Sri  Mishra  13
 Raipur  7869113556 

09 Shree Ganesh Vinayak  Dr. Charu 08
 Eye Hospital, Raipur 9977018984 
 
10 Kalda Burn and Plastic  Sri Niklesh 07.60

  
 Surgery Centre, Raipur 9285010314 

 & Cancer Hospital Bhilai 0788-4085100 4 from BQR  
11 BSR Super Speciality   Ms Vijaylaxmi

6. Tie-up  Recognized Hospitals & Diagnostic Facitily
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S.
No.

Hospital Liasoning
Officer 

Distance  From 
Rly Stn in KM

Cases which are not able to be treated as per the available medical 
facilities at Railway Hospitals are referred to recognized super 
speciality Hospitals enlisted below :-   



(B)Recognized Diagnostic Centres

1 BSR Diagnostic Centre  0771 4019100 6
 Raipur   

2 Bhawani Diagnostic Centre  0771 4017333 3
 Raipur   

3 Ramkrishna Care Hospital  0771 3003300 8
 Pachpedhi Naka Raipur   

 Raipur  

6 Bhilai Reserch And   0771 4055100 6

8 Sahu Diagnostic  0771 2223601 3

4 Mittal Hospital  0771 4094443 5

 Raipur   

 

 Raipur   

9 Ent & Eye Hospital 0771 2430288  6

 Sonography Centre, Bhilai 0788 2296834 

7 Shree Ganesh Eye 0771 4077742  8

5 Shree Narayana Hospital  0771 3001234 4
 Devendra Nagar   

 

 Hospital Raipur   

13 Pushpa Hospital  Ms Emily Fransis 
 Dallirajhara   8349536836 

 Memorial Hospital 
 Durg     

12 Chandulal Chandrakar 
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(RELHS)

Retired Employees Liberalized 
Health Scheme

Retired Railway employees covered under RELHS-97 will be 
provided with full medical facilities as admissible to serving 
employees in respect of medical treatment, investigations, 
diet, and reimbursement of claims for treatment in Govt. or 
recognised non railway hospitals.

Eligibility :- Minimum 20 years of qualifying service in 

the Railways will be necessary for joining the scheme 

Family/Dependents :- Definition of 'family' for the purpose of 
this scheme will be the same as in respect of the serving 
Railway employees. The definition of “dependant” will be the 
same as in the Pass Rules.

(iii)  For family pensioners: A sum equivalent to double the 
amount of their revised normal family pension.

(ii) All those who retired prior to 1.1.96 and joined RELHS 
between 1.1.96 and 30.9.96 are required to pay a onetime 
contribution equal to their last pay drawn.

b)  Retired but not opt earlier  

Rate of contribution :-
a)  For joining RELHS '97, one time contribution equal to 

the last month's basic pay will have to be made at the time 
of retirement by those opting to join the scheme. 

(i)  For employees who retired before 1-1-96: Revised basic 
pension as on 1-1-96 including commuted value (Gross 
pension) multiplied by the figure of two. 
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   Identity card necessary for availing of facilities in Railway 
hospitals. No medical treatment facilities should be provided 
to a Railway beneficiary if the medical identity card is not 
produced for the purpose.



Process flow for establishing the proposed system

Cashless Treatment Scheme In Emergency
(CTSE)

M/S UTIITSL  uploads software to enable RELHS 
beneficiaries to apply for CTSE ID card online. Links to this 
site are provided at all railway websites.

Personnel Department issues advertisements in newspapers 
and mass media inviting applications from RELHS 
beneficiaries for becoming a member of new Cashless 
Treatment Scheme in Emergency. A link shall be provided 
for online CTSE application at different Railway websites.

4. M/s UTIITSL shall Issue the new Plastic Photo Identity 
Card to each beneficiary through speed post.

 On receiving the completed application form along with 
copy of Aadhar Card, PPO and RELHS Card and Demand 
Draft for fee, Personnel Department will:

2. Authorise M/S UTIITSL to generate the new CTSE photo-
identity card. 

3. M/s UTIITSL will update the database (already containing 
name, age, date of retirement, last pay drawn etc.) with 
Aadhar nos. and other details, if missing 

1. Validate the details 
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At the same time Medical Department will empanel all 
CGHS recognized hospitals (and if required more) 
throughout the country at nearest available CGHS city rates. 
Medical Department will enter into a detailed MOU with the 
hospitals defining emergency conditions and terms of 
payment.



 M/S UTIITSL shall develop the software as per the 
treatment process flow defined under different headings. The 
site will use the database of ARPAN.

Note: Personnel Department shall constantly update the 
database at ARPAN. The M/S UTIITSL database shall 
communicate periodically with ARPAN database and update 
itself.As soon as the database is provided by Personnel 
Department to the M/S UTIITSL the scheme shall be 
launched. All beneficiary issued the new card, shall be able to 
use the cash less scheme, with immediate effect.

Process flow in case 
of referred patient 

Patient reports to Railway Hospital/Health Unit

Following the due procedure for referral the patient is 
referred to one of the empanelled hospital. 

Patient reports to empanelled hospital with the referral letter 
from Railway Hospital bearing the photo of patient.

22



The patient is treated and discharged by the hospital. Online 
bill is submitted to M/s UTIITSL along with a physical copy. 
M/s UTIITSL scrutinizes the bill and on being satisfied 
forwards it to Medical Department of Railway.

The bill shall be submitted to the CMS/MD/CMO office 
which, on being satisfied, shall forward it to associate account 
for vetting and payment to the hospital. The M/s UTIITSL 
charge are 2% of the raised bill amount, minimum Rs. 12.50/- 
& maximum Rs. 750/-. This amount shall be deducted from 
the bill of the hospital.

Process Flow in Emergency without 
Referral from AMA in Non-empanelled Hospital

Since it is a non-empanelled hospital. Patient is treated 
and charged.

After discharge patient claims reimbursement which is 
processed as per extant rules.

Patient reports to non-empanelled hospital.
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Process Flow for treatment where 
Railway beneficiary attends 

Empanelled Hospital 
Without His/ Her CTSE card

Patient reports to empanelled hospital without CTSE card

Once the identity is confirmed, rest of the process remains the 
same as per hospital treatment process.

Note: In case authorization of the identity of beneficiary is not 
obtained, at the beginning itself, Railway will not foot the bill 
(Reimbursement can be claimed by the beneficiary later on). 
In exceptional circumstances, authorization may be allowed 
after some time of admission. In that case the patient will have 
to foot the bill till that time. The cash less billing cycle under 
this scheme shall start from the time of authorization.

Patient reports that he/she is a CTSE beneficiary. Hospital 
asks for relevant number of the patient. Hospital logs on to the 
website maintained by M/S UTIITSL for the RELHS 
Cashless Scheme (CTSE), gives the relevant number and 
finger print of the patient. 
The site searches its database and confirms the identity and 
eligibility of the patient. (Backend UIDAI website shall be 
used) Note: In this scenario, it is essential to send the finger 
print of the patient and confirm identity at this stage itself, the 
process cannot be deferred.
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Periodical Medical Examination (PME)
Medical De-categorization

For safe working in some of the Posts in Railways time to  
time fitness test of the staff is required. Accordingly 
periodical Medical examination has been conducted on 
routine basis.

1.  Completed 20Yrs qualifying service.
2.   Left behind minimum 5 yrs of service. 
3.   Appointment in only Level -1 post.

Fit in 
requisite 
medical 

classification

Not found fit

1. Opt VR for 
pensionery 
benefits.

2. Appointment on 
CGA to family 
members.

Medically Invalid 
Unfit for all medical 
categories 

Medically Decategorized Employee unfit in 
requisite medical category but fit in lower 
medical category 

Alternative employment 
in equivalent status and 
grade. 

Opt VR and get pensionery 
benefit and employment to 
family member subject to 
fulfils terms and condition.

Terms & Condition
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Medical Reimbursement

When an employee or family members are referred to a 
hospital by Railway Medical Authority expenses incurred 
are reimbursed on production of bills/receipts countersigned 
by Supt. Of the hospital

For emergency Treatment without proper reference by 
competent Medical Authority 

 Claims of higher amount will be referred to Railway Board.

 In case of recognised hospitals/dispensary run by 
philanthropic organisations Up to Rs.2,00,000/-
 These powers will be exercised by GM/AGM duly 
scrutinized by FA&CAO.

 DRM can reimburse claims up to Rs.10,000 per case with a 
ceiling limit of Rs. 2,00,000 per year in case of 
Government/Recognised Hospitals only.

 In case of Government hospitals, full powers for 
reimbursement.

Procedure :   All claims for reimbursement of medical 
charges should invariably be preferred within six months 
from the date of completion of treatment as shown in the 
essentiality certificate of the Authorised Medical 
Officer/Medical Officer concerned in prescribed forms . ·
 A claim for reimbursement of medical charges not 
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countersigned and not preferred within six months of the 
date of completion of treatment, should be subjected to 
investigation by the Accounts Officer and, where a 
special sanction is accorded on an application from the 
Railway employee for reimbursement of any charges in 
relaxation of the rules, that sanction will be deemed to be 
operative from the date of its issue and the period of six 
months for preferment of claim will count from that date.
 Scrutiny of claims : All claims for reimbursement should 
first be carefully scrutinised by the competent authorities, 
who, in consultation with the Authorised Medical Officer, 
where necessary, will disallow any claims or items, 
which do not satisfy the rules and orders on the subject. 
Thereafter, as and when the bills are received by the 
department concerned, they should be disposed of 
without delay.
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Hkkjrh; jsy esa ,dhd`r fpfdRlk ifjp; i=
dk fdz ;kUo;u

 deZpkfj;ksa vkSj isa'kuHkksfx;ksa ¼RELHS dkMZ /kkjdksa½ dks dkMZ ds fy, 
vkosnu dsoy bl MODULE  ij vkuWykbu tek djus gSA vko';d lR;kiu rFkk 
iz'kklfud vuqeksnu ds i'pkr deZpkfj;ksa vkSj isa'kuHkksfx;ksa ¼RELHS dkMZ /kkjdksa½ 
dks LekVZ dkMZ bl ¼MODULE ij fizaV@voyksdu@vLirky esa mi;ksx ds fy;s 
miyC/k gksaxsA

 lHkh deZpkjh vkSj RELHS dkMZ /kkjh dkMZ ds fy, vkosnu vkWuykbZu 
UMID  iksVZy ij fnuakd 31-05-2019 rd tek dj ldrs gSA

 nf{k.k iwoZ e/; jsyos@jk;iqj eaMy gsYiykbu ua- o deZpkjh ,oa dY;k.k 
fufj{kd 9752877613] o dk;kZy; v/kh{kd@ cankscLr 7024213549A

 foLr`r tkudkjh gsrq lacaf/kr UMID iksVZy ¼digitalir.in/umid½ ij 
ykxbu  djsaA

 Hkkjrh; jsy ds lHkh lsokjr rFkk lsokfuo`Rr deZpkjh rFkk muds vkfJrksa ds 
fy, iSu bafM;k vk/kkj ij ,dhd`r fpfdRlk ifjp; i= ¼UMID½ tkjh fd;s tk jgsa gSA 
lsokjr deZpkfj;ksa] isa'kuHkksfx;ksa vkSj muds vkfJrksa dks i`Fkd esfMdy dkMZ tkjh fd;s 
tk;saxsA

IMPLEMENTATION OF UNIQUE MEDICAL 

IDENTITY (UMID) IN INDIAN RAILWAYS.
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Upload Relevant Documents (as per checklist) and submit.

Fill up details of Self and Family Members.

> Access:

Three Step Process :

> Registration:

> Initiate Application:

Web Application URL: digitalir.in/umid

1. Access:

2. Registration:

Identity Particulars (PAN, Date of Birth and PF number).

Choose Type of Beneficiaries (Employee/ Pensioner/ 
Other's).

Login through OTP.

Mobile Number Registration.

3. Initiate Application :

Initiate New Application.

Mobile application @ (Google Play Store)

How to Register and Apply 
for UMID Medical Card ?
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—  Divorce decree of step daughter, if divorced.

—  Signature of Serving/Retired employee.

—  Divorce decree of divorced daughter.

—  Death certificate of father in case of widowed mother.

—  Father’s Death certificate and Bonafide certificate of 

unmarried brother above 21 years.

—  One Photograph of employee and all the dependents.

—  Bonafide certificate of son above 21 years, if student.

—  Marriage certificate & death certificate of husband of 

widowed step daughter.

—  Old medical ID card of Serving/Retired employee.

—  Bonafide certificate of unmarried step son above 21 

years, if student

—  Marriage certificate and death certificate of husband of 

widowed daughter.

—  Father’s death certificate and divorce degree of 

divorced sister.

—  Death certificate of father in case of widowed step 

mother.

—  Father’s death certificate of unmarried sister.

—  ID proof of all individual dependents.

  As a ready reckoner the following is a checklist 
for mandatory fields and documents required to 
initiate the application :
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—  Father’s death certificate, marriage certificate & death 

certificate of husband of widowed sister.

—  Father’s death certificate and divorce decree of 

divorced step sister.

—  Father’s death certificate, marriage certificate and 

death certificate of husband of widowed step sister.

—  Father’s death certificate of unmarried step sister.

—  Railway Doctor certified Medical Certificate for 

Physically, Mentally challenged dependents.



REIBURSEMENT CLAIM FORM
FORM OF APPLICATION TO BE SUBMITTED BY 

A RAILWAY EMPLOYEE FOR CLAIMING
REIMBUSEMENT OF MEDICAL EXPENSES

(Note: Separate form should be used for each patient)

Name of the Railway/Rtd. Employee 
(in Block letters)

Designation of the Railway/Rtd. 
Employee (in Block letters)

Office and station of Employee

Pay/Last Pay of the Railway/Rtd. 
Employee Including Grade Pay

Residential address

MIC/RELHS No and issuing Authority

MIC/RELHS registration at H/Unit/Hospital

(A) Name and Age of patient

(B) Patient’s relationship to the Railway/
      Retired employee

Details of Indoor treatment of Non Railway 
institute :-

Name of the Hospital

Date of Admission

Date of discharge

Diagnosis

Amount of the total Hospital bills 
(Attache detailed Bill)

Whether Treatments was taken in Emergency

Are you a CTSE Member (Y/N)

Total Amount Claimed

Details of Bank Account where Reimbursement 
amount is to be paid

Name of Bank

Whether subcribing to any Health Insurance 
Policy or covered under any other health 
scheme. If yes received any amount from 
insurance company for the treatment in 
question. Give details if any on separate 
sheet of paper

I.1.

2.

3.

4.

5.

6.

7.

II

II

III

(A)

(A)

(B)

(D)

(E)

(F)

(G)

(IV)

(V)

(VI)

IFSC Code(D)

Account No.

Branch MICR Code

(B)
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List of enclosures (Please Tick the documents 
attached and write additional documents)

Photocopy of MIC/RELHS Card

Essentiality cum Emergency certificate by the 
non Rly Hospital

Discharge summary

Original Bills of Hospital

Original Cash Vouchers of Durg/Consumables
/Implants etc. if relevant

Outer pouch of stent, pacemaker, Implants etc

Any other enclosure (In case of may enclosures, 
write number of additional enclosures here and 
attach a separate sheet with details)

(A)

(B)

(D)

(VII)

(E)

(F)

(G)

SOUTH EAST CENTRAL RAILWAY
Check List for Medical Reimbursement claim

S. 
No.

Self Application to MD for Zone staff & CMS/R for division staff 
should be all details, nature of emergency, treatment period, claim 
amount etc.

Reimbursement claim form all column should be filled up and 
forwarded controlling officers.

Referral letter, if patient is referred by competent authority.

Discharge summery all treatment/procedure details with treatment 
with signature and stamp of treating doctor.

Essentiality certificate all column should be filled up with stamp 
and signature of treating doctor.

Railway Board Performa all columns should be filled up and 
signature of employee.

Emergency Parameter (If nor referred by competent authority) 
all column filled up with stamp and signature of treating doctor.

All Original bills with stamp and signature of treating doctor

Summary of cash memo

All investigation report should be submitted.

Outer pouch and sticker of implant.

Pay slip Xerox copy

One set of Xerox copy of all documents

Xerox copy of medical identity card of patient

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

Documents
Page
No.
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DECLARATION TO BE SIGNED BY 
THE RAILWAY EMPLOYEE

Date :........................

Place:........................ ........................................

Signature of Railway employee

Signature of supervisor (with seal)

Forwarded to the Chief Medical officer together with the enclosure for arranging

reimbursement as admissible.

No. ......................

Date ....................

Signature of Head of

Department officer

 I hereby declare that the statements in this application are true to the best 

of my knowledge and belief and that the person for whom medical expenses 

were incurred is wholly dependent upon me. I am aware that misuse of 

medical facilities of misrepresentation of any Kind can attract penal action 

including cancellation of MIC/RELHS Card. I hereby declare that this is my 

final claim and I shall not make any claim in future to Rly or any other health 

scheme is respect to this treatment episode.

 In cash the beneficiary has medical insurance policy and intend to make 

claim for the treatment in question then he/she may make claim to insurance 

company first and then submit claim to Railway with documents bills etc. 

attested by insurance company. 
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Railway Board Performa
See Para 648

Performa For Submission of Claim For Reimbursement of Medical Expense 
Incurred By Railway Employee For Treatment In PrivateHospital/non - 
Recognized Institution.

Name of the Patient01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

Age

(A) Relationship of the Employee

(B) Name of the Employee

Designation

Pay + Grade pay,
Basic Pension for Retired Staff

Name of the Institution where taken for treatment

Date of Admission

Date of Discharge

Submission Date of Claim

Reason for delay. If delayed for more than 03 month

Total Period of stay as Indoor patient

Reason for long stay (If stayed for more than 48 hours)

Type of Medical Emergency

Was there no Railway/Govt. Facility available to 
deal with it

Distance of nearest Govt. Hospital and whether 
facilities available it.

Distance of nearest Railway Hospital and whether 
facilities there. If not, how for is the Railway hospital 
with the facilities available.

Distance of the Private Hospital, where facilities 
available from residence/Place of illness.

When the Railway Medical Officer was informed 
about such admission

Did the patient take any treatment before or after the 
present sickness. (if this existed and if YES when...)

Total amount claimed (with items wise break up 
charges)

Signature of Railway Employee
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South East Central Railway

Medical Department

ESSENTIALITY CUM EMERGENCY CERTIFICATE

.....................................................
Signature of the Medical officer in charge
Of the case at the Non-Railway Hospital

With Name and Stamp/Seal

.....................................................
Signature of Hospital In-charge or

Authorized Signatory with Stamp/Seal

I certify that Shri/Smt./Kumar/Kumari............................................................ 

Wife/Son/Daughter/Dependent relative of Shri/Smt. ..................................... 

........................ employee in Indian Railway as .............................................. 

........................... has been under my treatment for ......................................... 

................................................ disease from ........................ to ...................... 

................. at the ........................................................... Hospital and that the 

treatment as described in the attached Discharge Card No. ............................ 

and Attached bills thereon were provided due to an emergency situation, 

treatment for which could not have been delated. I further certify that the 

treatment provided was essentially required.
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Statement for “Total Expenditure” for Investigations Taken in Pvt. 

Hospital/Govt. Hospital Named ...................................................................... 

from ............................................................ to ................................................ 

in favor of  Shri/Smt./Ku. .............................................................. Name and 

Designation of Railway Employee: .................................................................

Summary Statement for Expenditure of “Medicines” for Treatment Taken 

in Pvt. Hospital/Govt. Hospital Named ........................................................... 

from ...................................................... to ...................................................... 

in favor of  Shri/Smt./Ku. .............................................................  Name and 

Designation of Railway Employee: .................................................................

Signature of Employee
Counter Signature

and seal of Head of the Hospital

Sr.
No.

Details of Expenditure

ICCU Bed Charges1

2

3

4

5

6

7

8

9

Bed Charges

Nursing Charges

Operation Charges

Doctor visit charges

Anesthesia charges

Investigation charges:-

Medicines (Hospital supplied)

Medicines from market

Total Amount:-

Bill No. Date Amount Total Amount

Signature of Employee
Counter Signature

and Seal of Head of the
Hospital

Sr.
No.

Date wise Name of the
Medicines

Bill No. Date Amount
Total 

Amount in 
Each Bills
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Signature of Treating Doctor or
Head of the Hospital with Seal

Name Of The Patient       :-.................................. 

Age          :-..................................

 1) Date and time of admission     :-..................................

 4) Any Convulsive feature     :-..................................

 5) ...................................................

      

...........................................................................................................................................

 1) ...................................................

 7) Body Temperature      :-..................................

 8) Extant of external wound     :-..................................

 4) Date of Discharge      :-..................................

 As per Railway board circular No. 2005/H/6-4/Policy-II, Dated-31.01.2007, 

following information are to be furnish (In Triplicate) for Medical Reimbursement 

claim disposal. (Only for Private Hospital Treatment)

Name of the Hospital       :-..................................

 3) Level of Consciousness     :-..................................

 5) Urine Output       :-..................................

 2) Admitted through OPD service/emergency service :-..................................

 2) B.P.        :-..................................

 9) Extant of active bleeding     :-..................................

 10) Extant of chest pain or pain in other parts of body :-..................................

[A] Admission Details

 3_ Admitted to an ICU bed or general bed or cabin bed :-..................................

 6) Any other feature of shock     :-..................................

[C] Types of medical treatment given immediately after admission:-

(I) List of Emergency Medicines used immediate after admission:-

 2) ...................................................

 1) Pulse Rate        :-..................................

 3) ...................................................

[B] Clinical findings at the time iof admission :- following findings should be 

made Available and critically evaluated:- 

 4) ...................................................

(II) Type of surgical Procedure done immediately after admission:-................................

ANNEXURE-E
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LIST OF BLOOD BANKS IN 
RAIPUR & BHILAI (C.G.)

Sr.
No.

Name of Blood 
Bank

Red Cross Blood 
Bank

SSD Blood Bank

City Blood Bank

Sanjeevani CBCC

Thawait Blood Bank

Ashirwaad Blood 
Bank

Day N Night Blood 
Bank

United Blood Bank

Rajdhani Blood Bank

Sai Sahara Blood 
Bank

Balaji Blood Bank

GE Road, Near Vivekanand 
Ashram,  Adarsh Bazar, 
Raipur (C.G.) 492001

Pachpedi Naka, Opposite 
Jain Mandir (Map), Raipur 
(C.G.) - 492001

Kazi Manzil Jail Road, 
Katchari Chowk, Raipur 
(C.G.) - 492001

Near Images Diagnostic 
Center Behind Hotel Grand 
Dhillon, Nehru Chowk, 
Bhilai (C.G.) - 490021

In Front of D K Hospital
Shastri Chowk, Raipur 
(C.G.) - 492001

Near New  Bus Stand, 
Hotel Guru ki Gali, 
Raja Talab, Pandri, 
Raipur (C.G.) - 492004

Main Road, Badhaipara,
Tatyapara Ramsagarpara 
Road  Badha i  Pa ra , 
Opp. Agarwal Hospital, 
Raipur (C.G.) - 492001

A-3, Garchaz Complex, 
Jail Road, Raipur (C.G.) 
- 492001

Dubey Colany, Mowa, 
Raipur (C.G.) - 492005

Raipur (C.G.) - 492009

Red Cross Bhawan, 
Collectorate Premises, 
Fafadih Road, Raipur
(C.G.) - 492001

0771-2880111
9755549529

0771-2432511

0771-4096061,64,68
0 7 7 1 - 4 0 3 2 2 4 1
0771-2211622

0771-4013120
9152689271

0771-4031707
9425206051
9300955368

9755098682
9691733333
9691744444

0771-2536297

0771-2426214
0771-2432002
9425212528

0771-2292130,20
9300052600,604,605
930005

9826604484

8234895841

1

2

3

4

5

6

7

8

9

10

11

Address Contact No.
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S. No Name of Disease Signs & Symptoms

01 Chronic Kidney   
  Disease (CKD)

CKD is sometimes called a "silent 
disease." Patients rarely feel sick until 
their kidney disease is advanced, 
according to the NKF, which states that 
when symptoms do develop, they may 
include:
— Fatigue

— Poor appetite

— Need to urinate more often, 

— Trouble sleeping

— Swollen feet and ankles

— Trouble concentrating

— Puffiness around eyes, 

— Muscle cramping at night

 especially at night.

 especially in the morning
— Dry, itchy skin

This aching pain often gets steadily 
worse and can travel along your back 
or below your left shoulder blade. 
Eating or drinking may also make you 
feel worse very quickly, especially 
fatty foods.
Leaning forward or curling into a ball 
may help to relieve the pain, but lying 
flat on your back often increases the 
pain.
Acu te  panc rea t i t i s  caused  by 
gallstones usually develops after 

T h e  m a i n  s y m p t o m  o f  a c u t e 
pancreatitis is a severe, dull pain 
around the top of stomach that 
develops suddenly.

02 Acute Pancreatitis

CHRONIC DISEASES 
AND THEIR SYMPTOMS

43



S. No Name of Disease Signs & Symptoms

03 Asthama

— A tight chest – which may feel like 
a band is tightening around it 

— Wheezing (a whistling sound 
when you breathe)

— Shortness of breath

— Coughing
— Your reliever inhaler (which is 
 usually blue) is not helping 
 symptoms as much as usual, or at 

all
— Wheezing, coughing and chest 
 tightness becoming severe and 
 constant

— Feeling drowsy, exhausted or dizzy

 or sleep
— Being too breathless to eat, speak 

— Your lips or fingers turning blue 
 (cyanosis)

— A rapid heartbeat
— Breathing faster

44

— Diarrhoea

eating a large meal. If the condition is 
caused by alcohol, the pain often 
develops 6-12 hours after drinking a 
significant amount of alcohol. 
Other symptoms of acute pancreatitis 
can include:
— Nausea (feeling sick) or vomiting

— Indigestion

  (100.4F) or above
— Jaundice – yellowing of the skin 
  and the whites of the eyes
— Tenderness or swelling of the 
  abdomen (tummy).

— A high temperature (fever) of 
38C 



S. No Name of Disease Signs & Symptoms
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— Restlessness

— Feeling constantly "on edge”

— Irritability

GAD can also have a number of 

physical symptoms, including:

— Tiredness

 heart beat

— Trembling or shaking

— Excessive sweating

GAD can cause a change in your 

behavior and the way you think 

and feel about things, resulting in 

symptoms such as:

Psychological symptoms of 

GAD

— A sense of dread

— Difficulty concentrating

Physical symptoms of GAD

— Dizziness

— A noticeably strong, fast or 

irregular  

— Muscle aches and tension

— Dry mouth

— Shortness of breath

— Feeling sick

— Headache

— Stomach ache

 (insomnia)

— Pins and needles

— Difficulty falling or staying 

asleep 

Generalised 
Anxiety Disorder 
(GAD)

04
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06 Arthritis The symptoms of arthritis you 

experience will vary depending on the 

type you have.

— Joint pain, tenderness and stiffness.

— Inflammation in and around the 

joints.

This is why it's important to have an 

accurate diagnosis if you have:

— Weakness and muscle wasting.

— Restricted movement of the joints.

— Warm, red skin over the affected 

joint.

S. No Name of Disease Signs & Symptoms

05 Appendicitis

— diarrhoea

 Appendicitis typically starts with a 

pain in the middle of your tummy 

(abdomen) that may come and go.

— loss of appetite

— a high temperature(fever) and a 

— feeling sick (nausea)

 flushed face.

— being sick

Pressing on this area, coughing, or 

walking may all make the pain worse.

Within hours, the pain travels to your 

lower right-hand side, where the 

appendix is usually located, and 

becomes constant and severe.

If you have appendicitis, you may also 

have other symptoms, including:
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Name of DiseaseS. No Signs & Symptoms

08 Tooth Decay

— Toothache – either continuous 
pain keeping you awake or 
occasional sharp pain without an 
obvious cause.

Tooth decay may not cause any pain. 
However, if you have dental caries you 
might have: 

— Tooth sensitivity – you may feel 
tenderness or pain when eating or 
drinking something hot, cold or 
sweet.

— An unpleasant taste in your mouth.

— Grey, brown or black spots 
appearing on your teeth bad 
breath.

07 Bronchitis

— Runny or blocked nose.

— Sore throat

The main symptom of bronchitis is a 
hacking cough. It is likely that your 
cough will bring up thick yellow-grey 
mucus (phlegm), although this does 
not always happen.
Other symptoms of bronchitis are 
similar to those of other infections, 
such as the common cold or sinusitis, 
and may include:

— Headache

— Aches and pains tiredness.

Cirrhosis 
(Lever Cirrhosis)

09

In early stage cirrhosis, the liver is able 
to function properly despite being 

There are usually few symptoms 
during the early stages of cirrhosis. 
Noticeable problems tend to develop 
as the liver becomes more damaged.



S. No Name of Disease Signs & Symptoms
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10 Diabetes

— Urinating more frequently than 
usual, particularly at night.

— Feeling very thirsty, feeling very 
tired.

The main symptoms of diabetes are:

— Weight loss and loss of muscle bulk.
— Itching around the penis or vagina, 

or frequent episodes of thrush. 

— A tendency to bleed and bruise 
more easily, such as frequent 
nosebleeds or bleeding gums.

— Fee l ing  s i ck  (nausea )  and 
vomiting.

damaged. As the condition progresses, 
symptoms tend to develop when 
functions of the liver are affected. 
Symptoms of cirrhosis can include:
— Tiredness and weakness.
— Loss of appetite.
— Weight loss and muscle wasting.

— Tenderness or pain around the 
liver area tiny red lines (blood 
capillaries) on the skin above 
waist level. 

— Very itchy skin.
— Yellowing of the skin and the 

whites of the eyes (jaundice).

— Hair loss.
— Fever and shivering attacks.

— Swel l ing  in  your  abdomen 
(tummy), due to a build-up of fluid 
known as ascites (severe cases can 
make you look heavily pregnant).

— Swelling in the legs, ankles and 
feet due to a build-up of fluid 
(oedema).
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12 Depression Psychological depression symptoms 
include:
continuous sadness or low mood 
losing interest in things losing 
motivation not getting any enjoyment 
in life feeling tearful, feeling guilty, 
feeling anxious, feeling irritable, 
finding it hard to make decisions, 
feeling intolerant of other people 
feeling helpless, feeling hopeless, low 
self-esteem, feeling worried, thinking 
about suicide, thinking about harming 
yourself, Physical symptoms include : 
speaking or moving slower than 

S. No Name of Disease Signs & Symptoms

— Blurred vision.
— Cuts or wounds that heal slowly.

Type-1 diabetes can develop quickly 
over weeks or even days.
Many people have type-2 diabetes for 
years without realising because the 
early symptoms tend to be general.

11 Earwax

— Itchiness in or around the ear.

— Ear infections.

— Hearing loss

A build-up of earwax in your ear can 
cause:
— Earache

— Tinnitus (hearing sounds from 
inside your body).

— Vertigo (a spinning sensation).

These problems will usually improve 
once the excess earwax has been 
removed.



Signs of dehydration in children can 
include:

— Passing urine infrequently.

Signs of dehydration in adults can 
include:

— They look or feel increasingly 

— Loss of appetite

— Dizziness

— Pale or mottled skin.

— Dry tongue

 unwell.

— Tiredness and a lack of energy.

— Cold hands and feet.

— Sunken eyes

— Irritability or drowsiness.

— Muscle cramps

— Feeling lightheaded
— Nausea

— Rapid heartbeat

13 De-hydration
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S. No Name of Disease Signs & Symptoms

doing poorly at work difficulties with 
your family or home life.

Social symptoms are common too. 
These include: avoiding talking to or 
spending time with your friends 
taking part in fewer social activities 
neglecting interests and hobbies

usual, aches and pains that can't be 
explained, losing, or sometimes 
g a i n i n g ,  a p p e t i t e  o r  w e i g h t , 
constipation, loss of interest in sex, 
disturbed sleep (having trouble 
falling asleep, for example, or waking 
up very early), loss of energy, changes 
in your menstrual cycle (the time of 
the month when you get your period)
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Name of Disease Signs & SymptomsS. No

— drowsiness, fast breathing cold and 
blotchy-looking hands and feet.

— A sunken soft spot (fontanelle) on 
 their head.
— few or no tears when they cry a dry 

mouth.
— fewer wet nappies, dark yellow 

urine.

A baby may be dehydrated if they 
have:

14 FLU The symptoms of flu usually develop 
within 1 to 3 days of becoming 
infected. Most people will feel better 
within a week.
However, you may have a lingering 
cough and still feel very tired for a 
further couple of weeks.
Main symptoms:

— A dry, chesty cough
— A headache
— Tiredness and weakness.

— Aching muscles.
— Limb or joint pain.

— A sudden fever – a temperature 
of 38C (100.4F) or above.

— D i a r r h o e a  o r  a b d o m i n a l 
(tummy)  pain.

— Nausea and vomiting.

— A runny or blocked nose.
— Sneezing

— A sore throat.

— Loss of appetite.
— Difficulty sleeping.

— Chills



 itchy bottom .

Haemorrhoids, also known as piles, 
are swellings containing enlarged 
blood vessels that are found inside or 
around the bottom (the rectum and 
anus).

In many cases, haemorrhoids don't 
cause symptoms, and some people 
don't even realise they have them. 
However, when symptoms do occur, 
they may include:
— Bleeding after passing a stool  

(the blood is usually bright red).

— A lump hanging down outside of 
the anus, which may need to be 

15 Haemorrhoids 
(Piles)
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Name of Disease Signs & SymptomsS. No

It can sometimes be difficult to tell if 
you have flu or just a cold, as the 
symptoms can be quite similar. The 
main differences are:

Flu symptoms:
Come on quickly usually include 
fever and aching muscles make you 
feel too unwell to continue your 
usual activities.

Is it flu or a cold?

Cold symptoms:
Come on gradually mainly affect 
your nose and throat are fairly mild, 
so you can still get around and are 
usually well enough to go to work.
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Name of Disease Signs & SymptomsS. No

— A mucus discharge after passing  
a stool soreness, redness and 
swelling around your anus.

— Haemorrhoids aren't usually 
painful, unless their blood supply 
slows down or is interrupted.

pushed back in after passing a 
stool.

The most common symptoms are:
— Fever (raised temperature)

People who are infected with HIV, 
often experience a short flu like illness 
that occurs 2 to 6 weeks after infection. 
This is known as primary HIV 
infection.

— Sore throat
— Body rash
— Other symptoms can include:

— Swollen glands (nodes)

— Joint pain

However, these symptoms are most 
commonly caused by conditions other 
than HIV, and do not mean you have 
the virus.
If you have several of these symptoms, 
and you think you have been at risk of 
HIV infection within the past few 
weeks, you should get an HIV test. 
After the initial symptoms disappear, 
HIV may often not cause any further 
symptoms for many years. During this 
time, HIV continues to be active and 
causes progressive damage to your 

— Muscle pain

— Tiredness

16 HIV
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Name of Disease Signs & SymptomsS. No

immune system. Once the immune 
system becomes severely damaged 
symptoms can include: weight loss, 
chronic diarrhoea, night sweats, skin 
problems, recurrent infections serious 
life-threatening illnesses, Earlier 
diagnosis and treatment of HIV can 
prevent these problems occurring and 
reverse them.

With some types of malaria, the fever 

occurs in 48-hour cycles. During these 

cycles, you feel cold at first with 

shivering. You then develop a fever, 

accompanied by severe sweating and 

These symptoms are often mild and 

can sometimes be difficult to identify 

as malaria.

Typically, the time between being 

infected and when symptoms start 

(incubation period) is 7 to 18 days, 

depending on the specific parasite 

you're infected with. However, in 

some cases it can take up to a year for 

symptoms to develop.

The initial symptoms of malaria are 

flu-like and include:

— A High Temperature (fever) 

Symptoms of malaria can develop as 

quickly as seven days after you're 

bitten by an infected mosquito.

— H e a d a c h e ,  S w e a t s ,  C h i l l s , 

Vomiting

17 Malaria
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Name of Disease Signs & SymptomsS. No

— Generally feeling unwell.

The most serious type of malaria is 

caused by the Plasmodium falciparum 

parasite. Without prompt treatment, 

this type could lead to you quickly 

developing severe and life-threatening 

complications, such as breathing 

problems and organ failure.

— Muscle pains

— Diarrhoea

Other symptoms of malaria can 

include:

fatigue. These symptoms usually last 

between 6 and 12 hours.

Psoriasis typically causes patches of 

skin that are dry, red and covered in 

silver scales. Some people find their 

psoriasis causes itching or soreness.

Most cases of psoriasis go through 

cycles, causing problems for a few 

weeks or months before easing or 

stopping.

There are several different types of 

psoriasis. Many people have only one 

form of psoriasis at a time, although 2 

different types can occur together. One 

type may change into another type, or 

become more severe.

You should see your GP if you think 

you may have psoriasis.

18 Psoriasis
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Name of Disease Signs & SymptomsS. No

— A blocked nose.

Sinusitis usually occurs after an upper 
respiratory tract infection, such as a 
cold. If you have a persistent cold and 
develop the symptoms below, you may 
have sinusitis.

— A green or yellow discharge from 
your nose.

— Toothache, a reduced sense of 
smell.

The symptoms of sinusitis often clear 
up within a few weeks (acute sinusitis), 
although occasionally they can last 
three months or more (chronic 
sinusitis).

Symptoms of sinusitis include:

— Bad breath (halitosis).

— Pain and tenderness around your  
cheeks, eyes or forehead, a sinus  
headache.

— A high temperature (fever) of 38C 
(100.4F) or more.

Children with sinusitis may be 
irritable, breathe through their mouth, 
and have difficulty feeding. Their 
speech may also sound nasal (as 
though they have a stuffy cold).

19  Sinusitis

20 Tuberculosis (TB) The symptoms of tuberculosis (TB) 
depend on where the infection occurs.
TB usually develops slowly. Your 
symptoms might not begin until 
months or even years after you were 
initially infected.

— a high temperature (fever).
— lack of appetite and weight loss.
Main symptoms:
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Name of Disease Signs & SymptomsS. No

Pulmonary TB

— A persistent cough that lasts more 
than three weeks and usually 
brings up phlegm, which may be 
bloody.

Additional symptoms.
TB can  a l so  cause  add i t iona l  
symptoms depending on which part of 
the body is infected.

Most infections affect the lungs,  
which can cause:

— Breathlessness that gradually gets 
worse this is known as pulmonary 
TB.

Extrapulmonary TB 

— Abdominal (tummy) pain.
— Pain and loss of movement in an  

affected bone or joint, confusion, a  
persistent headache seizures (fits).

— night sweats.

Symptoms of extrapulmonary TB 
vary, but can include:

— extreme tiredness or fatigue.

— Persistently swollen glands.

Bleeding may start as light bleeding 
accompanied by a watery discharge, 
which may get heavier over time. Most 
women diagnosed with womb cancer 
have been through the menopause, so 
any vaginal bleeding will be unusual.

The most common symptom of womb 
cancer is abnormal bleeding from the 
vagina, although most people with 
abnormal bleeding don't have cancer.

In women who haven't been through 

21 Womb (Uterus) 
Cancer



Name of Disease Signs & SymptomsS. No

If womb cancer reaches a more 
advanced  s tage ,  i t  may cause 
additional symptoms. These include:

the menopause, unusual vaginal 
bleeding may consist of:
Periods that are heavier than usual 
vaginal bleeding in between normal 
periods, less common symptoms 
include pain in the lower abdomen 
(tummy) and pain during sex.

— Loss of appetite.
— Tiredness

— Pain in the back, legs, or pelvis.

— Nausea

two stages. The initial symptoms 
develop three to six days after 
infection, and can include:

— Muscle pain, including backache 

This stage will usually pass after three 
to four days and most people will make 
a full recovery.

— A headache, nausea or vomiting
— Ahigh temperature (fever)

The symptoms of yellow fever occur in 

— Loss of appetite

However, around 15% of people go on 
to develop more serious problems, 
including jaundice (yellowing of the 
skin and whites of the eyes), kidney 
failure and bleeding from the mouth, 
nose, eyes or stomach (causing blood 
in your vomit and stools). Up to half of 
those who experience these symptoms 
will die.

22 Yellow Fever
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 No single Indian has been more revered by 
ordinary Chinese than a doctor who died more than 70 
years ago. The man thus remembered with fondness 
and respect is Dr. Dwarkanath Kotnis, an Indian 
doctor, who rendered yeoman's service during China's 
hour of need in late 1930’s.

 Dr. Kotnis was immortalized in 1946 in the V Shantaram's movie 
'Dr.Kotnis Ki Amar Kahaani'. 

 His job as a battlefront doctor was stressful, where there was 
always an acute shortage of medicines. In one long-drawn out battle against 
Japanese troops in 1940, Kotnis performed operations for 72 hours non-
stop, without any sleep. He treated more than 800 wounded soldiers during 
the battle. 

 But, the hardships of suppressed military life finally started to 
take its toll on him. Only three months after the birth of Yinhua, epilepsy 
struck Dr.Kotnis. Mao Zedong mourned his death by observing that "The 
army has lost a helping hand, the nation has lost a friend. Let us always bear 
in mind his internationalist spirit." 

 Kotnis was one of the five Indian physicians dispatched to China 
to provide medical assistance during the second Sino-Japanese war in 1938. 
It was during the Japanese invasion of China in 1938 when Communist 
General Zhu De requested Jawaharlal Nehru to send Indian physicians for 
providing medical assistance to Chinese soldiers. A medical team of five 
doctors, including Drs M. Atal, B.K. Basu, M. Cholkar, D. Mukherji and 
Kotnis was sent as a part of the Indian Medical Mission Team in 1938. 

 Dwarkanath Kotnis, born in a middle class Maharashtrian family 
from Solapur on October 10, 1910, had then graduated from the Seth G S 
Medical College, Mumbai and was preparing for post-graduation. Dr. 
Kotnis first arrived in China at the port of Hankou, Wuhan. In 1939, he 
joined the Eighth Route Army, led by Mao Zedong at the Jin-Cha-Ji border 
near the Wutai Mountain Area, providing medical service in mobile clinics. 

 In the Northern Chinese province of Hebei, in Shijiazhuang city, 
a famous attraction is the Martyr's Memorial park, the South side is 
dedicated to Dr Kotnis. There is a great statue in his honour. Dr. Kotnis is 
such a towering and respected figure in China that whenever any Chinese 
Premier or President visits India he has made it a point to visit to Dr Kotnis' 
relatives. 

Dr. Dwarkanath Kotnis




