Office of the
Chief Commercial Manager
(Passenger Marketing Branch)
Eastern Railway
14 Strand Road
Kolkata 700 001

No : CCM/PM/Corrs/ER/217/Pt.V Date : 25.07.2018

The Principal Chief Commercial Manager

South Eastern Railway / Kolkata

Northeast Frontier Railway / Maligaon / Guwahati

East Central Railway / Hajipur

East Coast Railway / Chandrashekharpur / Bhubaneswar
Southeast Central Railway / Bilaspur.

Sub : PRS DR Server’s entry in Terminal Server & Thin Client.

Ref : Sr PE/CRIS/Kolkata’s letter no. CRIS/KOL/PRS/SYS/
2018/12 dated 23.07.2018.

PPE/CRIS/Kolkata vide letter referred above stated that to ensure smooth
functioning of PRS DR (Disaster Recovery) during exigencies and other planned
downtime, PRS server entry in terminal server and thin client needs to be done.

The relevant details for the aforesaid are as under :

Sl | Node type Node IP Address Purpose

01 | Frontend 1 | DRFE1 10.224.66.20 | Ticketing, Enquiry, Reports etc.

02 | Frontend 2 | DRFE 2 10.224.66.21 | Enquiry, Reports etc.

03 | Backend 1 | CDRBE 1 |10.224.66.17 | Charting, Console & Database Operation

04 | Backend 2 | DDRBE 1 | 10.224.66.18 | EDR, Coaching refund
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