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Sub. Resettmg of reservation charts and releﬁse of PNR.

; The igsues regarding resettmg of reservation: charts and release of PNR
f; haye been examined and keeping in view the feedback received from Zonal
" Railways, it has been decided to withdraw the facility of resetting of charts.
+< ! However, to reduce the scope of any error, - it has been decided - that the
followmg checks may be incorporated in the compu’reneed Passenger

~ Reservation System

-i.  The system should ask the aperator to feed the date and the frain number
for which the reservation charts are being prepared.

. The operator should be asked to confirm that all reservation quotas have
* been fed in the system and by default the option should be "No’.

iii. Before preparanon of reservatici bhdﬂo, the system may chedk the status
of PNRs marked (*) for VIP’s. JTany such PNR is not confirmed, system
‘may prompt the user with PNR Jetails.

. iv. Whenever a ¢hart is preparved, the system may check the chart of
: incoming train and prompt the user.in case of mlsmatch n Cornposition.

? vi  However, to meet the unforeseen circumstances, the discretionary power
} -+ of resetting of chart shall rest with CRIS who will do it with the épproval
i ! of SAG level officor of the requc-stmg rallway and in ‘case of D Division, -
LT with the approval of ADRMS. '
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Tt would, however, not disable the feature of automatic prepafanon of
reservation charts(four hours before soheduled departure of train in case of -

o1 first reservation charts and five minutes before scheduled/rescheduled time of

. departure of train in case of second reservation charts) in-case the same is not.

done by -charting stfifi

" The facility of Jelmse of PNRs shall not be avaﬂabic in case of releasing
berths in the class higher than that for which the ticket has been booked.
It shall, however, be available in case of confirmed ticket booked from
: prev1ous remote for releasmg berth from the subsequent remote(s) to
: RAC/Waiting list passengers and allotting desired berths from EO of
subsequent remote. -

' 2.1 “CRIS will make necessary modifications in the software and advise the
date of effect to all Zonal Railways as well as this ofﬁce ‘ :
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