Government of India
Ministry of Railways
(Railway Board)
R.B.A No 4| /2008

No. 2006/ACII/45/10 New Delhi, dated 2&. 7.2008.

General Managers/FA&CAQO/ CCMs,
All Zonal Railways.

(Corrigendum)

Sub:  Quantum of debits to be raised in case of missing PRS ticket / rolls
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Please refer to Board's letter of even no dated 12.6.08 (RBA No. 32/2008) on the
above subject. The quantum of debits indicated against the missing ticket/s (cancelled /
modified) which is accounted for in the system may be read as 'Debit for the value of
ticket/s accounted for in system plus I** AC Class full fare for 6 passengers for farthest
destination in the system (i.e. pair of stations on the system with farthest distance) instead
of Ist class full fare for 6 passengers indicated in the letter ibid.

Accordingly, quantum of debit to be raised for missing tickets roll shall be as under:-
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Situation ' Quantum of debits

Missing ticket/ticket roll | e I®' AC Class full fare for 6 passengers for farthest destination
for which there is no In the system (i.e. pair of stations on the system with
accountal in the system | furthest distance) for each missing ticket shall be raised

besides initiating departmental enquiry.

* A gazette notification shall also be issued to all railways
regarding the loss. Sr DCM shall personally monitor all such
cases for finalization in a time bound manner and report
progress to CCM periodically.

» In case missing ticket/ any ticket of missing roll is found to
be misused/ fraudulently used, the debit raised shall be
recovered from the delinquent employee /s besides ensuring

D&AR action.
e However, if misuse is not established the debits shall be
withdrawn.
Missing ticket/s | Debit for the value of tiCket/s accounted for in system plus I*

(cancelled /modified) | AC Class full fare for 6 passengers for farthest destination in the
which is accounted for | system (i.e. pair of stations on the system with farthest |
in the system distance) shall be raised. A departmental enquiry shall also be

- Instituted and the delinquent staff /t/akeg up under D&AR.
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( Monica Agnihotri ) (S.N. Matl:af )
Director Passenger (Marketing) Director Finance (CCA)
Railway Board Railway Board.
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